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Memorandum  
To:  Mayor and Council    
From:  Russ Martin, Town Manager  
Date:   August 13, 2020 
Cc:   Department Heads 
Re:  Manager’s report for the period ending July 31, 2020 

1. Develop a system for staff feedback through survey or other instrument. 
 
Preliminary Tool for test survey will be going out in August with the plan to follow up with Staff around the all staff 
meeting that is scheduled for Oct. 7th. 

 
2. Meet with Council quarterly to review progress made on budget priorities as set in strategic plan and 

adopted budgets. 
 
Met July 1st, adding planning for new Council retreat/policy updates to my goals this year for January. 

 
3. Monthly provide progress on project priorities identified above in #2 and follow up/supervisory 

activities accomplished. 
 

Camp Verde Sports Complex – Site visits more regularly about once every week to monitor progress.  Additionally, 
closed on financing in July, however working with contractor to minimize use as changes to the timeline on the grant 
will force us to limit the use of the money until possibly spring.   
Arena – Near completion on the widening of the road necessary and continued to work with the CVAA on items 
related to finalizing prior to first rodeo event.   

 
4. Modernize Town Services through development of online services, digitizing and backup projects that 

will increase transparency and citizen usability of services in person and digitally. 
 

Website went live and seems to be working.  Staff will continue to make progress on transitioning content over as 
necessary and will be working on providing regular news content to make sure the site is fresh and regularly counted 
on for information for the public.  Transitioning to other items that will allow for greater digital backup and preparation 
of IT services for new storage needs pending a future scanner in Public Works/Community Development. 
 

5. Complete HR and other staffing locational changes by July 1, 2020.  
 
The loss of the conference room in this process is being replaced by new staff in building that transitioned.  Additional 
space is being made available with the planned movement of Maintenance staff this fall to the backside of the gym 
which should allow for space to be utilized to finish this transition of Public Works staff. 
 

6. Plan for and complete a Council Retreat with emphasis on Council Policy review and updates for 
January 2021. (No activity) 



        
 

Office of the Town Clerk 
July 2020 

Business License 2020 
 Jan Feb March April May June July August Sept Oct Nov Dec 

New* 14 10 6 6 6 8 10      
Renewal Notices 76 78 58 54 50 55 57      
Renewals paid 46 44 33 71 56 70 63      
Total on File* 807 795 792 781 776  783 786      

Business License 2019 
 Jan Feb March April May June July August Sept Oct Nov Dec 

New* 16 14 9 13 5 10 7 11 13 7 5 7 
Renewal notices 77 76 65 60 57 58 64 73 62 59 88 84 
Total on File* 799 804 799 810 804 803 808 797 807 800 800 801 

*does not include Non-Profits or Special Event Vendors 
 

INFORMATION/RECORDS REQUEST 2020 
 Jan Feb March April May June July Aug Sept Oct Nov Dec Total 

Number of Requests 2020 8 10 7 4 11 2 1       
Number of Requests 2019 9 9 10 9 7 16 14 16 8 10 7 9 124 
Number of Requests 2018 8 15 16 10 11 17 14 16 6 13 7 11 131 
Number of Requests 2017 6 5 10 6 9 6 6 6 3 4 3 2  51 
Number of Requests 2016 3  3 2 3 9 11 4 4 2 2 3 0 46 

 
Council Meetings: 2 Council Meetings during the Month of July 
 
July 6th Cindy Pemberton attended the Logic and Accuracy Test for the August 4, 2020 Election at Yavapai County in Prescott. The Clerk’s office 
dealt with a formal political sign complaint, open meeting law violation, and political signs being vandalized. Cindy and Virginia also attended the 
AMCA Annual Meeting via Zoom on July 22. Virginia was recognized by the Arizona Municipal Clerks Association for 20 years of service to the 
Profession of Municipal Clerk.  On July 28, 2020 Cindy and Virginia attended Elections Training Part 1 Zoom online webinar.     
 
Cindy and Virginia also attended Carol Browns retirement BBQ and we both look forward to working with Cliff Bryson. 
 
Thanks to COVID and the ability to work from home in July, the Clerk’s Office completed all pending 2019 Records request. 



 
JULY NEW BUSINESS LICENSES ISSUED 

License   Description Name Address 1 City State Zip 
City 

Limits License Class 
3765 CONTRACTOR CASA MARAVILLA CUSTOM HOMES LL 771 W KESLER LN CHANDLER AZ 85225 Out CONT 
3766 CONTRACTOR STEVE'S REFRIGERATION 4505 TAGALONG TRAIL RIMROCK AZ 86335 Out CONT 
3767 CONTRACTOR SUNBURST PATIOS 6900 E STATE ROUTE 69 PRESCOTT VALLEY AZ 86314 Out CONT 
3768 CONTRACTOR TRIO QUALITY SERVICE LLC PO BOX 3563 COTTONWOOD AZ 86326 Out CONT 
3769 RETAIL SEDONA SYNERGY INC PO BOX 954 CLARKDALE AZ 86324 In CONT 
3770 CONTRACTOR NORTHERN ARIZONA MOLD INSPECTO 2210 WESTWARD DR CAMP VERDE AZ 86322 In CONT 
3771 RETAIL JPS TRADING LLC DBA SWEET PEA 4638 N CAUGHRAN RD CAMP VERDE AZ 86322 In CONT 
3772 SERVICE STORAGE CORRAL ANNEX 719 YORK ST SAN FRANCISCO CA 94110 In SERV 
3773 CONTRACTOR HALLETT CONSTRUCTION LLC PO BOX 26754 PRESCOTT VALLEY AZ 86312 Out CONT 
3774 NON-PROFIT IGLESIO CRISTIONA-CHURCH PO BOX 1166 CAMP VERDE AZ 86322 In NONPROFIT 

 
 
Cindy Pemberton, Town Clerk 
 
 
 
 
 
 



 
  
 
 
 
 
Volunteers in Policing (VIPs): 

• VIP Tim Wiggle received a $750-dollar donation from Kiwanis of Camp Verde 
for the implementation of a Kids Safety finger print program. 

 
Patrol: 

• Deputy recruit John Castillo and Bryce Wantland entered the police training academy 
(NARTA) 

• Kristin Robertson successfully completed field training and is now on her own. 
• Deputy Kyle Handis has started his new adventure as the newest Camp Verde Unified 

School Recourse Officer. 
• Lateral Peace Officer new hire, Timothy Hinrichs began his initial Field Training.  

 
Administration: 
 

• Department received a grant in the amount of $20,000.00 from the Arizona Attorney 
General Office for Police Officer safety equipment.  
 

 

July 2020 
Law Incident Comparison, by Most Serious Offenses Codes 

  
 

 
                                       Totals for Dates         Differences 
 Nature/Offense                      July 2019  July 2020    Number     Percent 
-----------------------------------   --------  --------    --------   -------- 
30DY 30 DAY HOLD                             0         1           1       0.0% 
ABAN ABANDONED VEHICLE                       3         2          -1     -33.3% 
AFRM ASSAULT, FIREARM                        1         0          -1    -100.0% 
ALAR ALARM                                  27        17         -10     -37.0% 
ANBI ANIMAL BITE                             3         2          -1     -33.3% 
ANCR ANIMAL CRUELTY/ABUSE                    1         1           0       0.0% 
ANNO ANIMAL NOISE                            4         2          -2     -50.0% 
ANPR ANIMAL PROBLEM                         87        30         -57     -65.5% 
AOFF ALCOHOL OFFENSE                         3         0          -3    -100.0% 
AOWP ASSAULT, OTHER WEAPON                   1         2           1     100.0% 
ASIM ASSAULT, SIMPLE                         2         6           4     200.0% 
ASST AGENCY ASSIST                          52        63          11      21.1% 
ATL  ATTEMPT TO LOCATE                      32        27          -5     -15.6% 
BNAF BURGLARY,NON-RES,ATT FORC EN            1         1           0       0.0% 
BNUE BURGLARY,NON-RES,UNLAWF ENT             1         1           0       0.0% 
BRUE BURGLARY,RESIDENT,UNLAWF ENT            4         3          -1     -25.0% 
CDIS CITIZEN DISPUTE                         2         2           0       0.0% 
CHAN CHILD ABUSE OR NEGLECT                  2         1          -1     -50.0% 
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CINT CUSTODIAL INTERFERENCE                  0         2           2       0.0% 
CITA CITIZEN ASSIST                         72        96          24      33.3% 
CIVI CIVIL PROBLEM                           6         3          -3     -50.0% 
CMID CRIMINAL DAMAGE                         3         1          -2     -66.7% 
COCT CONTEMPT OF COURT                       3         0          -3    -100.0% 
CSPM CONT SUBST/POSSESSION MARIJUAN          2         3           1      50.0% 
CSPO CONTROLLED SUBST/POSSESSION             1         3           2     200.0% 
CSPP CONT SUB/POSSESS/PARAPHERNALIA          1         0          -1    -100.0% 
CSSO CONT SUB SALE/MANUF/OTHER               1         2           1     100.0% 
CSSS CONT SUB/SALE/MANUF/SYNTHETICS          1         0          -1    -100.0% 
DBOD DEAD BODY                               2         5           3     150.0% 
DCON DISORDERLY CONDUCT                      6        12           6     100.0% 
DOMV DOMESTIC VIOLENCE                       9        14           5      55.6% 
DUI  DUI ALCOHOL OR DRUGS                    4         0          -4    -100.0% 
ENDG ENDANGERMENT                            2         1          -1     -50.0% 
ERR  ERROR DR                                4         4           0       0.0% 
ESCO ESCORT                                  1         0          -1    -100.0% 
FATM FRAUD, CREDIT CARD/ATM                  2         3           1      50.0% 
FIMP FRAUD, IMPERSONATION                    1         2           1     100.0% 
FIRE FIRE                                    0         1           1       0.0% 
FRAU FRAUD                                   7         6          -1     -14.3% 
GOA  GONE ON ARRIVAL                         2         1          -1     -50.0% 
HARA HARASSMENT                              8         7          -1     -12.5% 
IDEN IDENTITY THEFT                          0         1           1       0.0% 
INTP INTOXICATED PERSON                      1         0          -1    -100.0% 
JRUN JUVENILE RUNAWAY                        2         1          -1     -50.0% 
JUVP JUVENILE PROBLEM                        3        11           8     266.7% 
K9A  K9 PATROL/ACTIVITY                      1         1           0       0.0% 
LFPR LOST OR FOUND PROPERTY                 11        12           1       9.1% 
LOIT LOITERING                               1         0          -1    -100.0% 
LPPH LITTERING/POLLUTION PROBLEM             1         0          -1    -100.0% 
MPER MISSING PERSON                          2         1          -1     -50.0% 
NDTB NOISE DISTURBANCE                      13        13           0       0.0% 
NICB NATIONAL INSUR CRIME BUREAU             2         0          -2    -100.0% 
OFI  OFFICER INFORMATION                    27        29           2       7.4% 
PARK PARKING PROBLEM                         4         4           0       0.0% 
PHB  PHLEBOTOMY                              0         2           2       0.0% 
PORN PORNOGRAPHY PROBLEM                     0         1           1       0.0% 
PROB PROBATION/PAROLE VIOLATION              1         0          -1    -100.0% 
PROS PROSTITUTION                            0         1           1       0.0% 
PWAT PROPERTY WATCH                          2         2           0       0.0% 
RESP RECOVERED STOLEN PROPERTY               1         0          -1    -100.0% 
RSVE RECOVERED STOLEN VEHICLE                1         0          -1    -100.0% 
SERV SERVE PAPERS                            9         0          -9    -100.0% 
SOFF SEX OFFENSE                             1         0          -1    -100.0% 
SUIC SUICIDE                                 0         1           1       0.0% 
SUIT SUICIDE THREAT                          1         3           2     200.0% 
SUSP SUSPICIOUS                             38        46           8      21.1% 
TAFA TRAFFIC ACCIDENT, FATAL                 1         0          -1    -100.0% 
TAHR TRAFFIC ACCIDENT, HIT AND RUN           1         1           0       0.0% 
TAPD TRAFFIC ACCIDENT, PROP DAMAGE           7        10           3      42.9% 
TAPI TRAFFIC ACCIDENT, PERSON INJRY          4         0          -4    -100.0% 
TCV  TOWN CODE VIOLATION                     1         2           1     100.0% 
TEST TEST CODE FOR CDPD                      1         0          -1    -100.0% 
THAZ TRAFFIC HAZARD                         16         9          -7     -43.8% 
THRE THREATENING                             5         3          -2     -40.0% 
TOBP TOBACCO PROBLEM                         1         0          -1    -100.0% 



TOFF TRAFFIC OFFENSE                       182        83         -99     -54.4% 
TPBC THEFT, PROPERTY, BICYCLE                2         0          -2    -100.0% 
TPOT THEFT, PROPERTY, OTHER                 10        12           2      20.0% 
TPPD TRAFF PRIV PROP DAMAGE                  4         0          -4    -100.0% 
TPSH THEFT, PROPERTY, SHOPLIFTING            2         2           0       0.0% 
TPVP THEFT, PROPERTY, VEHICLE PARTS          0         1           1       0.0% 
TRES TRESPASSING                            12         5          -7     -58.3% 
TVAU THEFT, VEHICLE, AUTOMOBILE              3         0          -3    -100.0% 
UBUR UNLAWFUL BURNING                        0         1           1       0.0% 
UNKL UNKNOWN PROBLEM, LAW                   27        10         -17     -63.0% 
UNSP UNSECURE PREMISES                       0         1           1       0.0% 
VAND CRIMINAL DAMAGE                         2         6           4     200.0% 
VIIN VEHICLE SERIAL # INSPECTION             0         1           1       0.0% 
VIOL VIOLATION OF COURT ORDER                1         2           1     100.0% 
WARR WARRANT ARREST                          1         2           1     100.0% 
WEAP WEAPONS OFFENSE                         1         0          -1    -100.0% 
WELF WELFARE CHECK                           4        13           9     225.0% 
WOFF WEAPONS OFFENSE                         2         2           0       0.0% 
-------------------------------------------------------------------------------- 
                        Totals:           776       622      -154     -19.9% 



 

Public Works Monthly Report 

July 2020 

Engineering: Ron, Troy, & Dorie  

• Created Various Work Orders for All Town Departments 
• Attended Council meeting Via Zoom 
• Ron and Troy attended Department Head meetings 
• Sports Complex grant match delay (as discussed)  
• Numerous Project Review’s for CD 
• Worked with ED on the Land and Water Conservation Grant.  
• Temporary irrigation system running efficiently at Sports Complex. 
• Processed Accounts payable and pay applications for projects. 

 

Streets Division:  

• Work orders 
• Do maintenance on various pieces of equipment  
• Cut trees 
• Storm damage repairs 
• Patch pot holes 
• Fix various signs-repair/new install 
• Haul material from Windy Point 
• Haul various items for the Marshals department 
• Haul millings to the Town Arena Road 
• Work in yard-clean up  
• Put sand at both sand bag locations 
• Put water tank in yard to load weed sprayer 



• Build river crossing at Dry Beaver Creek for access to the Toy Farm 
property. 

• Haul from Toy Farm 
• Water road to Toy Farm 
• Haul millings to the Wastewater Treatment Plant road 
• Put delineators on Verde Lakes Dr at Clear Creek 
• Scrape the road on Verde Lakes Dr at the patch 
• Scrape the road in front of the school 
• Haul road grader to flagstaff to get fixed 

 
Parks and Recreation:  

• July was both a satisfying month of accomplishments and a month of 
disappointment and challenge 

• The Heritage Pool continued to operate smoothly thanks to the efforts 
of our new Pool Supervisor Jato and the hard work of our seasonal 
Lifeguards and Cashiers. They successfully implemented the new Pool 
restrictions and made the customers happy under trying conditions. 
Things have gone so well that they have added more available times and 
various new types of swim lessons, including a free adult clinic, private 
lessons, and small group lessons in an attempt to safely reach our at risk 
citizens  

• Summer Day Camp also operated smoothly with 452 camper days this 
season. This is a 59 camper day increase even though we were a week 
short this year. Our average daily attendance was almost 13 and last 
year it was just under 10. Our largest one day attendance was 25 kids. A 
large part of camp’s success can be attributed to the generous 
sponsorship from the Clif and Dee Jenkins Trust, which covered 50% of 
the cost of camp attendance for the entire season. At the end of July staff 
was working to start a limited 2 week camp for CVUSD and Town staff 
children during the online portion of the school reopening.  

• P&R had continued to work on planning for Corn Fest 2020 in various 
forms. Unfortunately the rise in Arizona and Yavapai County COVID-19 
cases led to the cancellation of the event. While P&R attempted to keep 



the event alive in a smaller format, the cancellation by various vendors 
made that impossible. The latest Executive Order from the Governor 
also added limitations. Planning for Fort Verde Days continues as we 
struggle to keep up with changing situations and expectations.  

•  P&R staff hosted 2 youth skills clinics in July for Soccer and Basketball. 
We are working on expanding these going forward as both parents and 
kids were very excited.  These 2 hour skills clinics limited to 10 
participants are a safe way for us to expand programming and offer 
activities to a motivated audience. In addition to planning for more 
clinics we are examining options for Grasshopper basketball in October.  

• Yoga, Pop/Pilates Fusion, Qi Gong and Pilates classes continued with a 
10 participant max but Spinning was cancelled in compliance with the 
Governor’s Executive Order.  

• Saturday Farmer’s Market is continuing to be successful and in 
compliance with restrictions.  

• Parks and Rec staff started their Rocks N Riddles campaign. Staff found 
riddles and painted the answers to each riddle on rocks. These rocks 
were then placed around Butler Park and the Town Complex so people 
could wander around and find them, a fun activity to get people out and 
about. The riddles and answer keys are available on the new Town 
website. We have had positive feedback on this from the community. 

• The changing nature of society’s response to COVID-19 and delay in 
available guidance has made planning for operations moving forward an 
extremely difficult task. P&R staff have all worked very hard and 
creatively during this time to stay informed and make progress toward 
safe programming for the public which has required a re-examination of 
essentially all P&R policies and procedures around programming and 
facilities in order to comply with new requirements.   

• Parks and Rec staff have been in communication with youth sports 
leagues AYSO and CVYF regarding their return to play and what the 
Town expectations will be for them related to the use of our facilities 
and COVID-19. 
 
 



Maintenance Division:  
 

• Monthly work orders.  
• Cleaned up MAT force grounds and added signs. 
• Fabricated and installed gate for Finance Department.  
• Cleaned up Sports Complex Path/ sides of path and sprayed for 

weeds.  
• Fabricated and installed stand for safe at court. 
• Hired new building maintenance employee.  
• Disassembled 650 feet of wagon wheel irrigation at preserved land 

off of Toy Rd. 
• Meeting with all ground staff, TAC and old guy’s regarding Rezzonico 

Park’s trees and irrigation. 
• Pool training for new grounds worker. 
• Cleaned weeds up and down Main St. 
• Pool maintenance and special treating and cleaning of pool to 

remove algae. 
• Worded at Ryal Canyon for ED, spreading rock.  
• Fixed safety issues at Skate Park.  

 

Wastewater Plant:  
  

• Tasked with 55 Blue Stakes for the month.  
•  Received 8 call out for alarms. 
• Received 342,408 gallons of septage from septage haulers this month. 
• Average Effluent flow for January 233,226 gallons per day. 
• Chlorine contact chambers in place. Installation 98% complete. We have 

received the Chlorinator and De-Chlorinator. To be installed after we 
have the canopy to cover these items. Waiting on Design 

• Permit applied for from ADEQ for Drying Beds on 9/2/2019. Submitted 
answers to ADEQ Dec19th. Reviewed Design with ADEQ 01/27/2020.  

• ADEQ Grants application for significant amendments 4/24/2020 
Pending Payment for Permit.  Received New APP Permit May 11th, 2020  



• Verde RV Park Lift station pipeline is in place, and is 100% completed. 
Working on getting APS for final power.      

• Started New COVID 19 Schedule Phase II, Crew all working back 
together, with social distancing and mask worn when distancing not an 
option.   

• Coordinate with Construction crews (Rodeo Staff, Tierra Verde, 
MulCaire, Etc.)  

• Drying beds are 95% Poured, still have piping and valves to be installed.  
• Crew still learning the UV System. Having issues with UV alarms - 

working with Factory to solve. 
• Worked with Red Moon on new RV count and Cottages considered RV in 

our code.  
• Working with Verde Ranch Estates on Sewer piping, MH rehab, Etc.. 

Have inspected 10 new homes.   
• Had a meeting on Alcantara Sewer plant project. 
• Had Low Low Level Alarm at Main Street, Took 13.5 Hours to solve and 

fix.   
 
 
 
 
 















  

 

MEMORANDUM 

TO: Russ Martin, Town Manager 

FROM: Kathy Hellman, Library Director 

SUBJECT: Monthly Report – July 2020 

DATE: 8/10/2020 

CC: Department Heads, Town Council 

Report from the Library Director: Library Use statistics continue to be well below normal all across the Yavapai 
Library Network. Traffic in and out of Camp Verde Community Library is a little less than half of last year’s 
number. This is healthy activity for us at this point. With fewer people coming in, fewer demands on room use, 
and fewer open hours, we have been able to maintain all our service points, keep up with the workload 
without volunteers, and cover for staff to taking vacation time. Our goal in opening was to return to the basics 
of library services and our Circulation stats clearly support that strategy. You will notice I’ve added a graphic 
version of a few of our stats for those who are more visual among us. We continue to be a place of refuge and 
social interaction for community members who may otherwise be too isolated. A few weeks ago, a coworker 
expressed concern for someone who appeared to be having a difficult time handling the mental stresses of 
COVID-19. She asked me what we could do to help. I responded by assuring her that, be being open, we are 
doing what we can to help. Yes, we do require masks but we also provide a place where people can come and 
be around other people for a while, where folks are polite, friendly, helpful, and grateful, where you might 
hear children talking and laughing, and where we can all feel for an hour or two – nearly normal again. As 
Library Director, I am fully aware that it is thanks to Council and Town Manager support that we are permitted 
to operate as we are. Many libraries in the state are not even open. On behalf of Camp Verde, I thank you!  

 
Report from the Adult Library: With help for our partners at Parks & Recreation we came up with a way to 

continue the popular Music in the Stacks program. Due to the interruption of programs in the library, we 
decided to try Music “Out of the Stacks,” hosting the program at Redinger Ramada at the Town 
Complex.  Thirty-nine people brought masks and practiced physical distancing and sincerely enjoyed listening 
to our wonderful local musicians again. Some people brought their own chairs, and everyone was able to 
spread out and safely enjoy a great concert!  We are looking forward to this month’s Music Out of the Stacks 
concert on Thursday, August 13th at 5:30 pm (same location). 

 
Report from Circulation: It is gratifying to know, that as employees of the Town of Camp Verde, everyone is trying 

to come up with ideas to help us all make it through COVID-19. As the volunteer coordinator at the library I 
have had the challenge of keeping in touch with our volunteers to keep them informed about what is going on. 
They are eager to come back and volunteer for us. This month I was invited to join two library volunteers for 
lunch. One was celebrating her birthday. I didn't have time to get her a present so this is how I greeted her:  
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"Well P –, I didn't buy you a present for your birthday but I got something better. I know it has been hard to 
stay home in order to be safe and I know that you like to go for walks. So… I have something you can do today 
for your birthday.” I handed both volunteers a copy of the Rock-n-Riddle Scavenger Hunt sheet created by 
Parks & Recreation and told them to get out and have fun in the outdoors. They were elated to have 
something to do outside. P – said it was the best present I could have given her. Thank you Parks & Recreation 
and Angela Grubbs for creating this adventure. 

 
Report from the Children’s Library: The 2020 Summer Reading Program finished in July with a Family Movie Night 

scheduled for Thursday, July 23 at the Verde Drive-In as the SRP's grand finale in collaboration with 
Cottonwood Library.  Unfortunately, due 
to the rainstorm the movies, How to Train 
Your Dragon I and Scott Pilgrim vs The 
World were cancelled and rescheduled for 
Thursday August 13. Thanks to the Arizona 
State Library, Archives & Public Records, a 
division of the Secretary of State, federal 
funds from the Institute of Museum and 
Library Services the Children’s Library 
received a COVID-19 SRP Book Grant to 
make reading books available to children 
staying home during COVID-19.  133 
Scholastic books were given out to 
participants of the SRP and to children 
who visited the library during July. A few 
Scholastic books are still available!  Parks 
and Recreation created a Rock-N-Riddles 
Scavenger Hunt that the library included in 
the last week of activities for families. 

 
Report from the Teen Library: Our Summer Reading Program finished strong. The teens read an additional 3006 

pages, totaling 4419 for the entire summer. I am personally very happy with these numbers, as well as the 
overall attendance and participation in the program. I hope this trend continues next summer. A few of my 
Music Monday programs were repurposed into additional Book Talk Tuesdays. We are nearly through The 
Hobbit, which is exciting because it was on theme for the SRP. 

 
Report from Tech Services: I am taking the opportunity to work at the front desk every Monday morning while we 

are without volunteers and our regular NACOG employee, Sharon Freeman. It has been both eye-opening and 
enjoyable. Learning the ins and outs at the circulation desks helps me see how everything I do when cataloging 
books, movies, etc. affects the public operations of the library. Plus, it’s been good seeing and chatting with 
patrons!  

 
To really keep up with what is going on at the library, don’t forget to follow us on Facebook at: 

https://www.facebook.com/campverdelibrary 
 
 
 
 
 
 



Jul-20 Jul-19 % change YTD-FY21 YTD-FY20 % change

Traffic Count 4,153 8,764 -52.6% 4,153 8,764 -52.6%
New Cards Issued 49 61 -19.7% 49 61 -19.7%

Computer Use - All Ages 674 1,250 -46.1% 674 1,250 -46.1%
PC Helpdesk Phone Calls 74 n/a 74 n/a

Requests for Computer Help 36 162 -77.8% 36 162 -77.8%
Reference Questions 59 151 -60.9% 59 151 -60.9%

Study Room Uses 18 54 -66.7% 18 54 -66.7%
Study Room Use - Hours 28 125 -77.6% 28 125 -77.6%

Study Room Use - People Served 28 63 -55.6% 28 63 -55.6%
Total In-Library Use 5,119 10,630 -51.8% 5,119 10,630 -51.8%

Community Room Uses 5 34 -85.3% 5 34 -85.3%
Community Programs Attendance 48 292 -83.6% 48 292 -83.6%

Adult Programs 1 27 -96.3% 1 27 -96.3%
Adult Program Attendance 44 314 -86.0% 44 314 -86.0%

Children's Programs 25 31 -19.4% 25 31 -19.4%
Children's Program Attendance 361 292 23.6% 361 292 23.6%

Teen Programs 11 8 37.5% 11 8 37.5%
Teen Program Attendance 23 74 -68.9% 23 74 -68.9%

Total Library Program Attendance 476 972 -51.0% 476 972 -51.0%

Self-Checkout Use 2,743 1,211 126.5% 2,743 1,211 126.5%
Items Checked Out 3,702 5,760 -35.7% 3,702 5,760 -35.7%

Items Checked In 3,741 5,670 -34.0% 3,741 5,670 -34.0%
Renewed Items 2,081 801 159.8% 2,081 801 159.8%

Total Circulation 9,524 12,231 -22.1% 9,524 12,231 -22.1%

Audio Books 5 212 -97.6% 5 212 -97.6%
DVDs & Movies 1,308 2,032 -35.6% 1,308 2,032 -35.6%

eBooks 888 762 16.5% 888 762 16.5%
Laptops & iPads 8 36 -77.8% 8 36 -77.8%

Magazines 48 69 -30.4% 48 69 -30.4%
VOX Media Books 26 38 -31.6% 26 38 -31.6%

Children's Material 516 1,137 -54.6% 516 1,137 -54.6%
Teen's Material 290 609 -52.4% 290 609 -52.4%

HOLDS Filled 1,119 1,213 -7.7% 1,119 1,213 -7.7%
Transit Items Sent & Received 1,883 1,894 -0.6% 1,883 1,894 -0.6%

CVCL ILL Items Going Out 22 31 -29.0% 22 31 -29.0%
ILL Items for CVCL Patrons 3 5 -40.0% 3 5 -40.0%

Total Transit, HOLDS & ILL Activity 3,027 3,143 -3.7% 3,027 3,143 -3.7%

Number of Volunteers 9 23 -60.9% 9 23 -60.9%
Number of Hours Given 105 439 -76.1% 105 439 -76.1%

Average Hours/Volunteer 11.7 19.1 -38.9% 11.7 19.1 -38.9%

New Kids & Teen Material Added 43 86 -50.0% 86 54 59.3%
New Books & Magazines Added 152 236 -35.6% 236 330 -28.5%

New Audio-Visual Material Added 23 106 -78.3% 106 80 32.5%
Total Items Added 175 342 -48.8% 342 410 -16.6%

Collection & Development

Mending & Donations

Circulation Areas of Interest

Transits, HOLDS & InterLibrary Loans

Library Volunteers

In-Library Uses

Library Programs

Circulation



Items Mended or Repaired 0 171 -100.0% 0 171 -100.0%
Donations Processed 252 2,783 -90.9% 252 2,783 -90.9%
Donations Cataloged 0 93 -100.0% 0 93 -100.0%
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Community Development Director Melinda Lee ◊ Robert Foreman – Building Official ◊ 
Cliff Bryson – Code Compliance Officer ◊ Jonathon Rivero – Plans Examiner/Building Inspector ◊  

Roxanne Jasman – Plans Examiner ◊ Bobbi Webb – Admin. Asst./Asst. Planner ◊ Lisa Carnavale – Permit Technician 
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Permit Report Monthly          
 

              
07/01/2020 - 07/31/2020           

                
 
Permit # 

 

 
Permit 
Date 

 

 
Permit Type 

 

 
Applicant Name 

 

 
Description 

 

 
Project 

Cost 
 

 
Total Fees 

 

 
Parcel Address 

 

20200280 7/30/2020 Zoning Clearance Corey Rowley RES: Conex Box 
8'x40' 

0 $87.55  646 S 1ST ST 

20200279 7/30/2020 Demo Ron Long COM-Demo 0 $0.00  240 E TOY RD 

20200278 7/29/2020 Building Triple X 
Construction Inc. 

RES: Custom 
Home 

304, 563 $4,356.78  1814 N JESSICA 
WAY 

20200277 7/28/2020 SOLAR Emil Y Pataska RES- RM Solar 
6.5kw 

0 $206.00  580 S HOPI DR 

20200276 7/28/2020 Zoning Clearance Wendellyn J 
Dragoset 

RES- 12X16 Shed 5,000 $87.55  3293 E MOCKING 
BIRD LN 

20200275 7/28/2020 Zoning Clearance Clayton Petty COM-SHipping 
Container 

2,500 $87.55  801 E HOWARDS 
RD 

20200274 7/28/2020 Zoning Clearance Loretta Curran RES- 6' Chain 
Link Fence 

0 $87.55  3455 E PHYLLIS 
CIR 

20200273 7/27/2020 SIGNS Jason Keller COM-Sign 0 $293.55  340 N GOSWICK 
WAY 

20200271 7/24/2020 Zoning Clearance Carol Batten RES- 6' Wood 
Privacy Fence 

0 $87.55  647 N 
MONTEZUMA 
CASTLE HWY 

20200270 7/23/2020 Building Michael Russell 
Martin 

RES- Remodel 
Kitchen 

25,000 $689.33  2329 N PRIVATE 
DR 

20200269 7/22/2020 Building HAROLD & FONDA 
HAMMOND 

RES-18X40 RV 
Cover 

6,385 $384.96  2584 S OLD 
CHURCH RD 



20200268 7/22/2020 Building PETRIE 
CONTRACTING LLC 

RES-SFH 300,000 $4,301.54  1890 SUMMIT 
VIEW CR 

20200267 7/22/2020 SOLAR Emil Y Pataska RES-RM 
Solar4.875 kw 

0 $206.00  537 S YAQUI CIR 

20200265 7/21/2020 Building ROBERT FOREMAN RES - FRONT 
PORCH RAMP 

360 $113.30  123 W HEAD ST 

20200264 7/20/2020 Building Peggy Kellogg RES-SFH 170,000 $2,865.46  635 S 
MCCRACKEN LN 

20200263 7/20/2020 Building Alice Newmer RES-Carport 2,100 $282.99  142 E WALKER 
RD 

20200262 7/16/2020 Electrical Tierra Verde 
Builders 

RES-Temp 
Electrical 

500 $84.98  2208 S PEARL DR 

20200261 7/16/2020 Zoning Clearance Tierra Verde 
Builders 

RES- Shipping 
Container 

500 $87.55  2208 S PEARL DR 

20200260 7/16/2020 Building Custom water 
creations 

RES - 20x40 
Swimming Pool 

50,000 $1,315.44  884 S PEACH LN 

20200259 7/16/2020 Building Shawn Campbell -  RES- SFH 300,000 $2,425.00  2332 S DIAMOND 
CREEK LN 

20200258 7/16/2020 Electrical Michael Lowery RES- OTC 
ELECTRICAL 

0 $84.98  3003 S WHITE 
BIRCH DR 

20200257 7/15/2020 Electrical Michael Meyer RES- OTC 
ELECTRICAL 

0 $84.98  1540 W 
HORSESHOE BND 

20200256 7/15/2020 Zoning Clearance Meliissa Wright RES- 6' Wood 
Picket Fence 

0 $87.55  1044 S AFTON 
LN 

20200255 7/14/2020 Electrical Timothy Colston COM-OTC 
Electrical 

0 $84.98  10 S MONARCH 
LN 

20200254 7/14/2020 SOLAR Tim Willsey Tesla 
Energy 

RES- RM Solar 
11.22kw 

26,525 $206.00  3055 S ASPEN 
WAY 

20200253 7/14/2020 Electrical Erik Trahin RES-OTC 
Electrical 

0 $84.98  942 E Sayla Ln 



20200252 7/14/2020 Electrical Edward Craig RES: REPLACING 
200 AMP 
SERVICE  

0 $84.98  707 W PONY CIR 

20200251 7/13/2020 SOLAR Sunrun Installation RES- RM SOLAR 
11.22 kw 

20,280 $206.00  60 W SHILL RD 

20200250 7/13/2020 Zoning Clearance Randall Sandidge RES - 5' Top Rail 
Fence, Wire Gate 

0 $87.55  2240 S 
HILLCREST DR 

20200248 7/9/2020 Electrical Alan Williams RES- Electrical 
Panel 

1,300 $84.98  2221 E SIERRA 
VERDE RD #10 

20200247 7/9/2020 Electrical Alan Williams RES- OTC 
Electrical Panel 

1,300 $84.98  2221 E SIERRA 
VERDE RD #18 

20200246 7/9/2020 FIRE Locked in Fie and 
Engineering 

COM-Fire 
Sprinkler 

20,000 $908.43  992 W FINNIE 
FLAT RD 

20200245 7/8/2020 Zoning Clearance Clifford Mahooty RES- Enclosing 
Deck 

5,000 $492.86  3625 E ROBIN LN 

20200243 7/7/2020 Building Jack And Sharon 
Goodson 

RES - 30x35 
Detached Garage 

13,519 $563.41  2062 N VIA 
LINDA 

20200242 7/6/2020 Building Jack And Sharon 
Goodson 

RES- 30X20 
CARPORT 

3,872 $308.49  2062 N VIA 
LINDA 

20200241 7/6/2020 Zoning Clearance Jack and Sharon 
Goodson 

RES- Pool,Barrier, 
Perimeter Fence 

5,000 $504.70  2062 N VIA 
LINDA 

20200240 7/6/2020 SOLAR Titan Solar Power RES-Install Roof 
6.5kw Solar 

0 $211.15  491 DAKOTA DR 

20200239 7/1/2020 Zoning Clearance James Brown RES- Wood 4' 
Fence 

0 $87.55  3053 N VERDE 
RIVER DR 

20200238 7/1/2020 Building Wilson and Son RES- Carport 8,000 $376.47  1198 S CANAL 
CIR 

20200237 7/1/2020 Electrical Mike Meyer / Chris 
Connolly Electric 

RES - OTC 
Electrical 

900 $84.98  353 S 5TH ST 

            $22,770.63    

Total Records: 44 
          

Total Received Online:  6 
          

 


	CVMO July 2020 Monthly Report.pdf
	CAMP VERDE MARSHAL’S OFFICE

	Library 07-2020.pdf
	current narrative
	FY 2021 LibraryStats


