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CAMP VERDE MUNICIPAL COURT IN YAVAPAI COUNTY
Language Access Plan (LAP)

I. Legal Basis and Purpose

This document serves as the plan for the Camp Verde Municipal Court to provide to persons
with limited English proficiency (LEP) services that are in compliance with Title VI of the Civil
Rights Act of 1964 (42 U.S.C. 2000d et seq.; 45 C.F.R. § 80.1 et seq.; and 28 C.F.R. § 42.101-
42.112). The purpose of this plan is to provide a framework for the provision of timely and
reasonable language assistance to LEP persons who come in contact with the Camp Verde
Municipal Court.

This language access plan (LAP) was developed to ensure meaningful access to court services
for persons with limited English proficiency. Although court interpreters are provided for
persons with a hearing loss, access services for them are covered under the Americans with
Disabilities Act rather than Title VI of the Civil Rights Act, and therefore will not be addressed
in this plan.

11, Needs Assessment
A. Statewide

The State of Arizona provides court services to a wide range of people, including those who
speak limited or no English. From a statewide perspective, the following languages were listed
with the greatest number of speakers who spoke English less than “Very Well” in Arizona
(according to the American Community Survey estimate report from the U.S. Census Bureau
dated April 2012):

1. Spanish

2. Navajo

3. Chinese

4. Vietnamese

B. Camp Verde Municipal Court

The Camp Verde Municipal Court is responsible to provide services identified in this plan to all
LEP persons. However, the following list shows the foreign languages that are most frequently
used in this court’s geographic area.

1. Spanish
2. Arabic
3. Navajo
4. Chinese
5. Russian
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This information is based on data collected internal statics, Information from local agencies or
resources, and our Courts past interpreting history and experience.

III. Language Assistance Resources
A. Interpreters Used in the Courtroom
1. Providing Interpreters in the Courtroom

In the Camp Verde Municipal Court, court interpreters will be provided in all courtroom
proceedings at no cost to all LEP court customers including witnesses, victims and parents,
guardians, and family members of minors as well as any other person whose presence or
participation is necessary or appropriate as determined by the judicial officer.

It is the responsibility of the private attorney, Public Defender or County Attorney to provide
qualified interpretation and translation services for witness interviews, pre-trial transcriptions
and translations and attorney/client communications during out of court proceedings.

2, Determining the Need for an Interpreter in the Courtroom

The Camp Verde Municipal Court may determine whether a court customer has limited English
proficiency. The need for a court interpreter may be identified prior to a court proceeding by the
LEP person or on the LEP person’s behalf by counter staff, self-help center staff, or outside
justice partners such as law enforcement, attorneys, social workers or correctional facilities.
Camp Verde Municipal Court will follow a documented process to identify LEP needs for parties
with notation in the physical or electronic case file.

Signage throughout the court building indicating interpreter services are available may also help
to identify LEP individuals. The Camp Verde Municipal Court Court will display this sign at the
following locations: Courts lobby and near the entrance to the courtroom.

The need for an interpreter also may be made known in the courtroom at the time of the
proceeding. In a case where the court is mandated to provide an interpreter, but one is not
available at the time of the proceeding, even after the court has made all reasonable efforts to
locate one, as previously outlined in this plan, the case will be postponed and continued on a date
when an interpreter can be provided.
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3. AQOC Interpretation Resources

Court Interpreter Registry and Listserv

The AOC maintains a statewide roster of individuals who indicate they have interpreting
experience and have expressed interest in working in the courts. The court using interpreting
services will determine the competence of the persons listed and determine if the Court
Interpreter Registry and Listserve Services are necessary.

Video Remote Interpreting

The AOC has installed video conferencing cquipment at the State Courts building that will allow
courts with compatible technology to remotely conference an interpreter from the Phoenix metro
area or from another court jurisdiction into their court to improve resource allocation and reduce
time and costs associated with interpreter travel.

B. Language Services outside the Courtroom

The Camp Verde Municipal Court is also responsible for taking reasonable steps to ensure that
LEP individuals have meaningful access to all court services and programs outside the
courtroom. Court services and programs include but are not limited to self-help centers, clerk
offices, intake officers, cashiers, and records room.

The court also is responsible for taking reasonable steps to ensure that LEP individuals have
meaningful access to all court-ordered services and programs. Court-ordered services and
program include but is not limited to treatment or educational programs provided by a court
employee or a private vendor under contract with the court. Contracts with vendors that provide
direct services to court users must include the requirement that the vendor provide language
services, including interpreters, for all LEP individuals.

The court uses the following resources to facilitate communication with LEP individuals and
court staff or providers of court-ordered services:

o Independent interpreter contractors

o Staff court interpreters or independent interpreter contractors;

¢ Bilingual employees; when LEP customers seek our assistance outside the courtroom, we
will first try to meet their needs by using the language skills of our employees.

e “I Speak” cards, to identify the individual’s primary language;

e  Written information in Spanish on how to access and navigate the court;

« Telephonic interpreter services (from contract interpreters or an agency)

To provide linguistically accessible services for LEP individuals, the Camp Verde Municipal
Court provides the following:

Rev. 6/2015
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Written informational and educational materials and instructions in Spanish
Website link from court’s website (Court is currently in the process of working with
Town’s IT on getting the information posted to the Camp Verde Municipal Court
website.) to the Supreme Court’s Spanish translated webpage for court forms and
instructions and other language access related resources such as the courts’ lap and
complaint form and process should be made available online.

C. COURT APPOINTED OR SUPERVISED PERSONNEL
The Camp Verde Municipal Court also shall ensure that court appointed or supervised

personnel, including but not limited to child advocates, social workers provide language
services, including interpreters as part of their service delivery system to LEP individuals.

D. Translated Forms and Documents

The Arizona courts understand the importance of translating forms and documents so that LEP
individuals have greater access to the courts’ services. The Camp Verde Municipal Court
currently uses forms and instructional materials translated into Spanish.

The court has translated various documents into other languages:
- Initial Appearance and arraignment information

- Part B in-custody information sheet

- Financial questionnaire

- Civil traffic information forms

- Domestic violence Escape Plan

Interpreters at Court hearings are expected to provide sight translation of court documents
and correspondence associated with the case. A Spanish speaking employee assists with
documents when an interpreter is not available.

E. WEBSITE/ONLINE ACCESS

The Camp Verde Municipal Court’s web page is currently under an annual physical
check and will be back soon. Expected update to be complete spring 2016 and will
include at a minimum:

The Courts LAP and the Courts complaint process as well as updating its websites to
assist LEP individuals.

A notice about the availability of language services written in Spanish and posted on the
home page.

A hyperlink to Arizona Supreme Court’s Spanish-translated webpage.

Rev. 62015
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IV.  Court Staff and Volunteer Recruitment
A, Recruitment of Bilingual Staff for Language Access

The Camp Verde Municipal Court is an equal opportunity employer and recruits and hires
bilingual staff to serve its LEP constituents. Primary examples include but are not limited tor

» Bilingual staff to serve at public counters; and
* Bilingual staff available on call to assist with contacts from LEP individuals, as needed.

B. Recruitment of Volunteers for Language Access
The court also recruits and uses volunteers to assist with language access in the following areas:
» At public counters to provide interpretive services between staff and the LEP public
V. Judicial and Staff Training:

The Camp Verde Municipal Court is committed to providing language access training
opportunities for all judicial officers and staff members. Training and learning opportunities
currently offered will be expanded or continued as needed. Those opportunities included but not
limited to;

Diversity Training;

Cultural competency training;

LAP training

Staff attendance in Spanish, provided by the court in partnership with Yavapai County
New employee orientation training;

Judicial officer orientation on the use of court interpreters and language competency.
AOC’s Language Access in the Courtroom Training DVD and;

AOC’s Language Access Online Training Videos

V1. Public Outreach and Education

Due to the limited population of those needing interpreter services, public notification an
evaluation is not applicable at this time. The court will continue to monitor the need for
court public notification and evaluation and provide in the future as deemed necessary.

VII. Formal Complaint Process

If an LEP court customer believes meaningful access to the courts was not provided to
them, they may choose to file a complaint with the trial court’s Language Access Plan
Coordinator. (See form attached)
The Court has developed a complaint process that includes but not limited to-
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® The court will respond to any complaint within 30 days and the records will be
maintained as public records.
* Indicating how to file a complaint and to whom the complaint should be directed.
* The Court must attach the complaint form (English/Spanish) to the LAP.,
Ensure that translated versions of the complaint form are available in multiple locations,
including, but not limited to:
o Forms posted on the court’s website and (to be included in the near future)
o Hard copy forms available at the counters as well as posted in the Courts lobby.

VIII. Public Notification and Evaluation of LAP

A, LAP Approval and Notification

The Camp Verde Municipal Court’s LAP is approved by the presiding judge and court executive
officer. Upon approval, please forward a copy to the AOC Court Services Division. Any
revisions to the plan will be submitted to the presiding judge and court executive officer for
approval, and then forwarded to the AOC. Copies of Camp Verde Municipal Court’s LAP will
be provided to the public on request.

B. Evaluation of the LAP

The Camp Verde Municipal Court will routinely assess whether changes to the LAP are needed.
The plan may be changed or updated at any time but reviewed not less frequently than once a
year.

Every year the court’s Presiding Magistrate along with Court Supervisor will review the
effectiveness of the court’s LAP and update it as necessary. The evaluation will include
identification of any problem areas and development of corrective action strategies. From time to
time, the court may consider using a survey sampling of data collection for a limited time perior
which involves assessing language access requests to assist in the evaluation of the LAP.

Elements of the evaluation will include:

e Number of LEP persons requesting court interpreters;

s Assessment of current language needs to determine if additional services or translated
materials should be provided;

s Assessment of whether court staff adequately understand LEP policies and procedures
and how to carry them out;
Review of feedback from court employee training sessions; and,

¢ Customer satisfaction feedback as indicated on the access and fairness survey, if

Rev. 6/2015
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administered by the court during this time period.
Review any language access complaints received during this time period.

C. Trial Court Language Access Plan Coordinator:
Veronica Pineda,

Court Supervisor

Camp Verde Municipal Court

473 S. Main Street, Suite 107

Camp Verde AZ 86322

(928) 554-0033, vpineda@courts.az.gov

D. AOC Language Access Contact:
Amy Wood

Court Services Division
Administrative Office of the Courts
1501 W. Washington Street, Suite 410
Phoenix, AZ 85007

(602) 452-3337, awood(@courts.az.gov

E. LAP Effective date: June 1, 2015
F. Approved by:

Presiding Judge:

Court Executive Officer:

Rev. 6/2015



Town of Camp Verde Municipal Court
(Court Name)

Language Access to Court Services Complaint Form

The court may be required to provide interpreters at no cost for court users, including litigants, victims, and witnesses who do not speak
English as their primary language and who have a limited ability to read, speak, write or understand English. If you believe you have not
been provided effective language assistance for any court or probation proceeding or other service provided by the court, please complete
this form and retumn it to; 473 South Main Street, Suite 107, Camp Verde AZ8632

(Address of Court} i

The submission of a complaint will NOT affect the outcome of any court matter.
The court will address your concerns within a reasonable time not exceeding 30 days after submission of this form.

THIS FORM IS AVAILABLE IN OTHER LANGUAGES UPON REQUEST.

PLEASE COMPLETE:
Today's Date:
First Name: Last Name:
Address: City/State/Zip: / /
Home Telephone: ( ) - Mobile Phone; ( ) -
Email Address:

Primary Language:

Date of Incident:

What problem did you have with language assistance?
[J The court did not provide an interpreter
[ The interpreter did not interpret correctly or did not speak my language

O Other- please describe:

Section 602 of Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d states that “No person in the United States shall, on the ground
of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving federa! financial assistance.”

AOC GNGF1F



{Nombre del Tribunal)

FORMULARIO DE QUEJA
Servicios de Traduccién e Interpretacién

Para garantizar la participacion en las diligencias y los servicios judiciales, se le proveera un intérprete sin costo alguno a las personas
tales como litigantes, victimas, ofendidos y testigos que no hablen el inglés como idioma principal o a aquellos que no sepan escribir,
leer, entender o hablar el inglés. Si Ud. cree que no le han facilitado servicios de interpretacion en el tribunal, o para gozar de ios

servicios 2 régimen a prueba, por favor, llene este formulario y envielo a:

Ninguna causa pendiente se vera afectada por haber sometido una queja.
Este tribunal tratara de abordar su queja en un plazo de 30 dias después de haberla sometido.

PUEDE OBTENER ESTE FORMULARIO EN OTROS IDIOMAS S/ LO SOLICITA

LLENE LOS ESPACIOS EN BLANCO:

Fecha:

Nombre: Apellido(s):

Direccion: Ciudad/Estado/C.P.: 1
Teléfono: ( ) - : Celular: ( ) -

Correo elactrénico:

Idioma principal:

¢En qué fecha sucedit el incidente?

Explique cul fue el problema:

[0 Eltribunal no me proporcion6 un intérprete
[ El intérprete no interpreté de manera adecuada o no hablaba mi idioma.

[ Ofro motivo; anote Ios detalles:

La fraccion 601 del Titulo VI de la Ley de Derechos Civiles de 1964, 42 U.S.C. 2000d reza lo siguiente: “A ninguna persona presente en los Estados

Unidos se le privara del derecho de parficipar, ni se le negaran beneficios, ni estaré sujeta a Ia discriminacion debido a su raza, etnia u origen, de

ningun programa o actividad que reciba fondos federales.” '

Language Access Complaint Form Page 1 of 1 AOCGNGF1FS
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(Tén Toa An)
Mau Bon Khiéu Nai vé Vigc Tiép Can Ngén Ngir cho Dich Vy Téa An

Toa 4n co thé dwgc yéu chu phai cung cAp cac théng dich vién mién phi cho nhing ngwéi sir dung dich vy cia
tda an/[nhitng ngudi tham gia phién tod], bao gém céc dwrong s, nan nhan va nhan chirng khéng néi Tiéng
Anh nhv la ngdn ngl? chinh clia ho va la nhi*ng nguwdi bj han ché kha naing nghe, néi, doc, viét hosc hidu Tiéng
Anh. Néu quy vi tin ring quy vi chura duge cung cap dich vu hd tro' ngon ngi higu qua & bAt ky thi tuc té tung
nao cua !da an, quan ché hoc dich vy khac dugc tda an cung cép, vui long hoan thanh don nay va gwi lai

cho:

(Bja Chi cia Toa An)

Viéc nép don khiéu nai s6 KHONG anh hudng dén két qué cda bét ky vén dé nao duoc gidi quyét tai toa an.
Toa an sé gidi quyét céc vén dé quan ngai ciia quy vj trong khodng thdi gian hgp ly khéng qué 30 ngay sau khi
njp don nay.

DON NAY BUQ'C CUNG CAP BANG CAC NGON NGI* KHAC THEO YEU CAU.

VUILONG DIEN DAY DU THONG TIN:
Ngay Hom Nay:

Tén: Ho:

Pija Chi: Thanh Phé/Tiéu Bang/Zip: / /
‘86 Dién Thoai Nha: ( ) - S6-Dién Thoai DiBong: () -

Bja Chi Email:

Ngén Ng Chinh:

Ngay Xay Ra Sv Viéc:

Quy vj géip van dé gi v&i vigc hd trg ngdn ngir?

O Toa an khdng cung cép théng dich vién

1 Théng dich vién khéng théng dich chinh xac hodic khéng néi ngén ngi® cla toi
I Vén dé Khéc - vui long néu ra:

Muc 601 cuia Tigu ©é VI, Bao Luat Dan Quyén ndm 1964, 42 U.S.C. 2000d quy dinh: “Khéng nguroi nao o Hoa Ky khéng dwoc tham gia, bi tu chéi
quyén loi, hojic ki phan bigt ddi xu theo bat ky chuong trinh hoic hoat dng nao nhan hd tro tai chinh tu lién bang trén co so' chiing tic, mau da
hosc ngudn g quéc gia.”

Language Access Complaint Form Page 1 of 1 AOC GNGF1FV
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